ISO Certification: A Mark
Global Quality

Gain acompetitive edgebyunderstanding
the benefits of ISO certification.




What is ISO and Why Does It Matter?

ISO: The International Organization for Importance of ISO
Standardization o ISO certification demonstrates a commitment to
A non-governmental organization that develops and quality, efficiency, and safety, enhancing credibility

publishes standards for a wide range of industries. and customer trust.



ISO (International Organization for Standardization) certifications
can be categorized into two main types based on accrediation:

1. IAF Accredited ISO Certification

e IAF (International Accreditation Forum) accreditation ensures that the
certification body issuing the ISO certificate is recognized globally and
follows international accreditation standards.

e These certifications are issued by certification bodies accredited by IAF
member accreditation bodies (e.g., UKAS, ANAB, NABCB).

e Examples: ISO 9001 (Quality Management), ISO 14001 (Environmental
Management), ISO 27001 (Information Security), etc.

e Recognition: Globally accepted and preferred for businesses dealing with
International clients.




2. |AF Accredited ISO Certification

e These certifications re issued by non-IAF accredited bodies.

e They may still follow ISO standards but lack global accreditation and
recognition.

e Often used for internal compliance, marketing, or business reputation.

e Recognition: Limited acceptance, primarily within specific markets or

Industries.




Key ISO Certifications: 9001,
14001, 27001 & More
ISO 9001
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Benefits of ISO
Certification: Credibility &
Efficiency
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Enhanced Improved Increased
Credibility Efficiency Customer
Demonstrate Streamline processes Confidence
commitment to global and reduce waste. Gain trust and attract

standards. new clients.



ISO Standards In
Healthcare, Manufacturing,
and IT

Healthcare Manufacturing
Ensure patientsafety and Optimize production
quality care.

processes and improve
product quality.

IT

Safeguard data and protect sensitive information.




Real-World Examples of
ISO Success

Improved Compliance
Reducedregulatoryfinesand penalties.

Increased Efficiency
Fasterturnaroundtimesand reduced waste.

Stronger Brand Reputation

Enhanced credibility and customer trust.
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